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(Source: http://www.apc.org/english/rights/charter.htm)
Theme 1: The Right to Communicate 

Theme 2: Freedom of expression and information exchange 

Theme 3: Diversity of content, ownership and control, and the protection of user rights 

Theme 4: The licensing and control of Intellectual property 

Theme 5: Privacy 

Theme 6: Global, regional and national governance of the Internet 

Theme 7: Rights awareness and realisation of rights 

Preamble 

"With the development of new information and  communication technology (ICT), not only has the realm of  communication expanded but its importance has multiplied, due to new implications it has for different areas of social coexistence. Never before in history has humanity been able to count on so great a potential to communicate, and yet this is mitigated by the increasing tendency towards the  monopolization of such technologies, under the protection of the norms imposed by the dictatorship of the market." 

 (From statement by ALAI, Agencia Latinomericana de Informacion, in preparation for the World Social Forum, January 2001, Porto Alegre, Brazil.) 

The Internet has become a powerful and widespread communication platform, particularly with the convergence of existing communication media with new communication technologies. Access to the Internet has increased, in spite of the continued exclusion of marginalised communities and many people in the developing world. At the same time it has become subject to increasing commercialisation, corporate ownership and control. 

New communication technologies are a vehicle of a process of globalisation that takes place on unequal terms, and that often increases social and economic inequality, between and within countries; at the same time these technologies can be an empowering tool for resistance, social mobilisation and development in the hands of people and organizations  working for freedom and justice. 

In order to realise the empowering role of ICTs, the APC aims to ensure that rights of expression, communication, association and protest on the Internet are protected in practice, enshrined in national, regional and international policies and implemented through awareness raising and action. 

About this document 

The Association for Progressive Communications focuses on Internet Rights as one of its three priority action areas for 2000 to 2002. This Charter was developed by APC members and partners at the APC Europe Internet Rights Workshop, held in Prague, from 18 to 21 February 2001. It draws on, and is associated with the "People's Communications Charter" and the statement of "A Global Movement for People's Voices in Media and Communication in the 21st Century". The themes and principles outlined below express the APC's views and goals concerning the right of people and organisations to use the Internet freely, particularly in their work for social, economic and environmental justice. While specific

reference is made to the Internet, these principles are relevant to all other information and communication technologies. 

This document is not comprehensive. It attempts to highlight some of the specific issues that individuals, civil society organisations, community media, and policy makers and regulators, need to consider in their efforts to protect the right to communicate freely via the Internet and realise its potential to create a better informed and just world.

Theme 1: The Right to Communicate 

Right to access: The right to communicate is a fundamental human right. Rights related to  access and use of the Internet and electronic communication infrastructure are equally fundamental if ordinary people are to have their voices heard. ICTs must be made available to all. Access targets will vary by country, region, and technical platform, and need to be revised in response to people's changing needs and the emergence of new communication technologies. 

Inclusiveness: The development of information infrastructure and user interfaces should ensure access for marginalised groups, for example, migrant workers, disabled people,  those who are not fully literate, minorities, and people living in rural areas or poor urban settlements without basic infrastructure. 

Gender equity: Access targets and efforts should be informed in particular by the need to protect and advance gender equality. 

Affordability: The development of Internet infrastructure and the setting of rates and tariffs must remove economic status as a barrier to usage. Liberalisation of the broadcasting and telecommunications sectors may have the potential to reduce costs and limit governmental control over communications and media, but it does not absolve the public sector from its responsibility to ensure that all citizens have affordable access to the means to communicate, via the Internet and community controlled electronic media. 

Developmental impact: Internet infrastructure should be developed with a view to creating more egalitarian societies, and providing support for education, health, local business development, good governance and poverty eradication. 

Integration with media rights: Legal and regulatory frameworks that govern the Internet should be integrated with frameworks governing other media to ensure compatibility and to secure the rights of citizens and organisations to have access to all forms of information  and communication technologies (e.g. through community media). 

Accessibilty of public information: Governments, local, national and global, need to ensure that public information is disseminated through the Internet in a way that is accessible to users of low-end technologies and people without access to fast connections. 

Rights in the workplace: Access to the Internet in the workplace must be permitted for the purposes of organising, protecting workers' rights, and education. 

Theme 2: Freedom of expression and information exchange 

Article 19 of the Universal Declaration of Human Rights states that: "Everyone has the right to freedom of opinion and expression; this right includes freedom to hold opinions without interference and to seek, receive and impart information and ideas through any media and regardless of frontiers." 

Freedom of expression: The Internet is a medium for both public and private exchange of views and information. People must be able to express opinions and ideas, and share information freely when using the Internet. The potential of the Internet to allow public participation in governance processes, at international, national and local levels, should be utilised to its full. At the same time, there should be mechanisms in the public domain to challenge the publication of content that is harmful to women, children, other vulnerable groups, or content that can incite violence and hatred.

Freedom from censorship: The APC opposes all attempts to censor social and political debate, whether it comes from governments seeking to stifle opposition from their own citizens or from powerful vested interests threatening to use their superior political or economic power to silence unpopular views. We oppose the use of copyright and intellectual property rights to stop criticism of corporations and their policies. The right to parody should be strongly protected. 

Freedom to engage in public protest: Organisations, communities and individuals should be free to use the Internet to organise and engage in public or political protest. 

Theme 3: Diversity of content, ownership and control, and the protection of user Rights

Diversity of content: Increasingly, the potential of the Internet to record and promote culturally and politically diverse content is offset by the commercialisation of Internet-based content management services. Regulation of the ownership, operational and technical control of the Internet should strengthen content diversity and limit the existence and power of monopolies, either by national governments or private sector corporations. 

Linguistic accessibility: The development of standards, user interfaces and new technical platforms should seek to preserve and enhance local and regional linguistic diversity, both in the audio-visual and printed media. Currently the dominance of Internet-based tools and interfaces that accommodate only Latin scripts limits content diversity, the development of local content, and intercultural exchange and collaboration. 

User rights: The rights of individuals as users of the Internet should be protected, and they should have recourse when their rights are being violated either by service providers or governments. 

Evaluation of social impact: The general assumption is that all technological innovation is beneficial. Civil society organisations, governments and regulatory agencies should evaluate advances to Internet technologies within a framework that permits potential positive and negative impacts to be assessed. 

Theme 4: The licensing and control of Intellectual property 

Proprietary solutions and intellectual property: Policy and regulation that govern public access and dissemination of public information need to discourage the use of proprietary software and systems. Governments that make use of proprietary systems to disseminate information or for educational purposes, encourage others to purchase legal licenses or violate intellectual property regulations. This discourages local innovation and learning and enriches privately owned corporations, usually based in the North. APC calls for the use of open source and free software solutions. Working with open source options is empowering, it builds skills, is more sustainable, and it encourages innovation at the local level. 

Technological standards: The development of standards within the Internet should not prejudice or exclude sections of society from accessing the Internet, for example communities who do not use Latin scripts, or who cannot afford to constantly upgrade their computer and communications hardware and software. 

Theme 5: Privacy 

Data protection: Personal information held by private or public bodies should be protected from any unauthorised disclosure. Policies need to define how, and under what circumstances, authorisation can be obtained. 

Freedom from surveillance: Individuals and institutions should be able to communicate via the Internet without the threat of surveillance and interception. 

Right to use encryption: People communicating via the Internet should have the right to use tools, such as encryption, that ensure secure communication. 

Accessible recourse to public protest: Groups that feel their security and privacy is threatened by Internet-based content, for example content related to trafficking in women and children or neo-nazi activities, should be able to have access to mechanisms to take action against the producers and publishers of such content. 

Theme 6: Global, regional and national governance of the Internet 

Setting and implementing technical standards: The development and implementation of standards related to the control and operation of the Internet increasingly give undue weight to market influences. Standards that permit or enable the limitation of personal freedoms must be evaluated in a transparent manner. 

Transparency and accessibility: All decision-making processes related to the governance and development of the Internet, for example assigning of domain names and numbers, should be open and accessible, at global, regional and national levels. 

Participation: Internet governance and standard-setting bodies must be open to participation and scrutiny by all stakeholders, particularly non-commercial stakeholders. 

Theme 7: Rights awareness and realisation of rights 

Rights awareness and education: Internet policies need to be developed taking into account their 'implementability'. This involves public education to inform people of their rights when using ICTs, and mechanisms to address rights violations. National, regional and global governing bodies must make information available regarding rights and procedures related to information and communication technologies and infrastructures. 

Recourse when rights are violated: Individuals and organisations need free, public access to effective and accountable mechanisms for addressing violations of rights. 
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