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Track 2: Using ICT for Policy Advocacy


Definition of Terms


Integrating ICT into Policy Advocacy Work
Definition of Terms:
Advocacy
Advocacy in a civil society or NGO context it generally refers to redressing unequal power relationships and implies moving beyond the politics of protest to the politics of protest to the politics of engagement.  (Burch & Leon, 2000)

Advocacy is a process of influencing people to generate a policy change that can take place at government and institutions, and at all levels at which policy is made (i.e., local, regional, provincial, national, religious, and international) (2001 UNIFEM Strategic Communications Workshop, Kathmandu)

Advocacy is result oriented. It is end oriented.  (Akhila Shivadas)

Advocacy is speaking up, drawing a community’s attention to an important issue, and directing decision-makers toward a solution. Advocacy is working with other people and organizations to make a difference. (CEPDA, 1995)

Advocacy involves attempts to influence the political climate, public perceptions, policy decisions and funding determinations…” (Advocates for Youth, 1995)

Advocacy simply means supporting a cause and trying to get others to support it” (Advocates for Youth, 1995)

Advocacy is the act or process of supporting a cause or issue (IPPF, 1995)

Advocacy is the last step of behavior change, when people are so convinced that they want others to share their satisfaction. Advocacy is the principle of communicating with other people to their support for an issue and influences their behavior in a specified way… The best advocates are committed volunteers who can share their experiences (JHU/CCP, Advances in Family Health Communication, 1995)

Strategic Communications
Strategic Communications is a means to share information “packaged” in different ways and convened using media and messages customized for specific target audiences, which brings about a specific change.

It is an entire language of expression, including actions, words, etc. Every choice that you make, every intervention, and interventions in combination can be part of strategic communications. (Akhila Shivadas)

Electronic Networking
Electronic networking is a widely used term that refers to networking or communicating through the use of computers and various information communication tools. These tools allow people to interact at different times and from different places, for example through e-mail, list-serves, electronic forums, electronic study circles. They also provide a means for people to carry on an electronic "conversation" -- at the same time, but from different locations like chat rooms.
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