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Web-based Group Work Tools


Web-based Group Work Tools

Below are compilation of  specific tools/sites that could be useful in your advocacy work.

Virtual Desktops

MagicalDesk

The good: Slick calendar; no ads. 
The bad: Synchronization utility (still in beta) doesn't always work; charges for extras, such as more than 5MB of storage space. 
The bottom line: MagicalDesk wins second place in our desktop race, thanks to its ad-free pages and some best-of-breed tools, but unless you really hate banner ads, it's too skimpy to beat Visto. 
(http://www.magicaldesk.com)

http://www.cnet.com/internet/0-1497812-7-1987620.html?tag=st.int.1497812-7-1987618.dir.1497812-7-1987620

OpenOffice.org

OpenOffice.org is an Open Source community project building the next generation of office-productivity software. Sponsored by Sun Microsystems, Inc., and hosted by CollabNet, Inc., OpenOffice.org provides the full infrastructure for global, Open Source community work and growth.

Mission 

To create, as a community, the leading international office suite that will run on all major platforms and provide access to all functionality and data through open-component based APIs and an XML-based file format. (http://www.openoffice.org)

Visto.com

The good: Synchronizes files between your PC and Web desktop; creates online workplaces for sharing information with others; flexible email service grabs mail from office networks. 
The bad: Synchronization requires that you download a separate utility. 
The bottom line: Visto looks more like a Web portal than an online desktop but offers the most practical and powerful tools on the Web. Mobile professionals in the market for a robust online desktop should go with Visto.  (http:www.visto.com)

http://www.cnet.com/internet/0-1497812-7-1987614.html?tag=st.int.1497812-7-1987612.dir.1497812-7-1987614
MyInternetDesktop.com 

The good: Provides a generous 100MB of file storage; lets you share your calendar; no ads. 
The bad: Launches too many windows that clutter up your screen; can't import bookmarks and data from most PC apps; collects mail from only one email account. 
The bottom line: MyInternetDesktop is no match for the big boys. This half-pint desktop's missing too many of the tools you need to make a Web interface worthwhile. Turn to Visto instead. 
Hunt Calendars 

Create an online calendar for personal use or to be shared by the public. You can set up a password-protected group calendar for collaborative scheduling. You can also set up task lists and configure the product to send email event reminders. (http://www.huntcal.com)

Virtual Offices

Flashbase 
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The good: Scores of templates make it easy for anyone to create an interactive online database; accepts up to 500 forms per month for free. 
The bad: Ads on each database form are irritating; costs $25 per month for unlimited submissions. 
The bottom line: If you don't have the means to create Web forms and databases by yourself, Flashbase is a slick substitute. Small businesses and personal users can get by for free, but larger businesses have to fork over $25 per month to use it. 
http://www.cnet.com/software/0-5421322-7-1549805.html?tag=st.sw.5421322-7-1549803.dir.5421322-7-1549805
Hotmail

The good: Well integrated with Microsoft Outlook Express 5.0; available in seven languages, including English, Spanish, and French; in-box loads quickly. 
The bad: Allows only 2MB of storage space; primitive filters make it tough to block out unwanted mail; suffers frequent hacker attacks. 
The bottom line: Hotmail is far from perfect--but its integration with Outlook Express is superb, and it blends the best of Web and traditional email. We think Hotmail's positive points outweigh its faults. 
http://www.cnet.com/internet/0-3795-7-299625.html?tag=st.int.3795-7-299620.dir.3795-7-299625
i-drive

The good: Makes your files accessible from any browser; synchronizes files stored on your hard disk with those you keep on i-drive; doesn't require others to register with the site to access your shared files. 
The bad: i-drive's 25MB of free space is small compared to that of other online storage sites. 
The bottom line: There are plenty of free Web storage sites out there--some with lots more free space--but i-drive makes up the difference by keeping your files up-to-date and letting your peers download your files fuss-free. It's the best free storage site we've seen. 

http://www.cnet.com/software/0-5421322-7-1499951.html?st.sw.5421322-7-1499949.dir.5421322-7-1499951

myWebOS

The good: Lets you access applications, documents, and data from any computer with an Internet connection; it's free (except for some of its advanced business uses). 
The bad: Running applications online takes much longer than running them directly from a hard drive; office applications are adequate, but lack some key capabilities. 
The bottom line: Right now, myWebOS performs slower and has fewer capabilities than traditional office suites, so power users may prefer to stick with a notebook PC for the time being. However, this cool service is tailor-made for mobile professionals who want access to their desktop from anywhere on earth but who don't want to lug around a laptop.  
http://www.cnet.com/software/0-5421322-7-1499951.html?st.sw.5421322-7-1499949.dir.5421322-7-1499951
Instant Messengers

Instant messaging allows you to quickly exchange messages with your online friends and loved ones. Unlike email, instant messages appear as soon as they're sent. It also allows chatting and setting-up conferences.

YAHOO! Messenger

http://messenger.yahoo.com/
msn messenger service

http://www.msn.co.uk/specials/messengerservice/default.asp
ICQ

http://web.icq.com/index/0,,,00.html

ICQ is a revolutionary, user-friendly Internet tool that informs you who's on-line at any time and enables you to contact them at will. No longer will you search in vain for friends or associates on the Net. ICQ does the searching for you, alerting you in real time when they log on. The need to conduct a directory search each time you want to communicate with a specific person is eliminated. 

With ICQ, you can chat, send messages, files and URL's, play games, or just hang out with your fellow 'Netters' while still surfing the Net. 

ICQ lets you choose the mode of communication you wish to employ. Regardless of the application, be it chat, voice, message board, data conferencing, file transfer or Internet games, ICQ will get your entire message across in real time. ICQ supports a variety of popular Internet applications and serves as a Universal Platform from which you can launch any peer- to- peer application (such as Microsoft NetMeeting or Netscape CoolTalk). It can also be used in a multiple-user mode, so groups can conduct conferences or just 'hang out' on-line. The program runs in the background, taking up minimal memory and Net resources. While you work with other applications, ICQ alerts you when friends and associates log in, allowing you to work efficiently while maintaining a wide range of Internet functions at your fingertips. Among the functions available are: chat, message, e-mail, and URL and file transfer. 

All these functions are consolidated into one easy-to-use program that integrates smoothly into desktop systems. 

Message Boards


allows users to communicate with each other in ongoing, in-depth discussions. 


http://messages.yahoo.com/index.html
http://www.icq.com/boards/tech_forums.html
Cyberspace Networking

Because of the borderless nature of the Internet, it can be a powerful tool for networking. Organizations with similar concerns can form coalitions and alliances that literally span the globe. The following sites are sponsored by coalitions that developed as a result of cyberspace networking.

Forming Cyberspace coalitions:

Example: Coalition for Networked Information http://www.cni.org/ 

Example: Global Internet Liberty Campaign http://www.gilc.org/ 

Example: People's Global Action http://www.agp.org/agp/index.html 

Example: Internet Free Expression Alliance http://www.ifea.net/ 

Example: Internet Democracy Project http://www.internetdemocracyproject.org/ 

Intranets and electronic networks

Intranets and electronic networks are common in workplaces. They enable a specific group of computer users to communicate online, but they are not part of the larger Internet. America Online is an example of a commercial intranet. If you subscribe to AOL, you have access to a variety of forums, discussion groups, and online services that are not accessible to the general public. Non-profit organizations and grassroots groups can also set up these types of networks.

Example: Institute for Global Communications Internet http://www.igc.org/igc/gateway/index.html 

See IDM Intranet FAQ 

Collaborative Discussion Tools

The hotword of the day is "community" -- everyone wants to build or be part of an online "community." Non-profits are their own community with common interests: fundraising, advocacy, membership, and others. Your membership is another community, and your organization is representing and addressing their interests. We have seen many ways (above) to reach out to your members. However, some organizations want to be a little more interactive.

There are two forms of interactivity: immediate, no archives, often referred to as chat or chat rooms, and nearly-immediate, sometimes archived for later reference and participation, often called Web forums, bulletin boards, or online conferences.

Example: E-groups (a commercial service--check their privacy policy!) http://www.egroups.com/ 

Chat and IRC

Chat is a form of communication which allows immediate interaction on the Internet. The earliest form was Internet Relay Chat (IRC), a text-based communications network. Now, there are newer Internet technologies which make it possible for a group of people to meet and converse online. With chat technology, all conversations take place in real time. That's why IRC has been used extensively for live coverage of world events, news, sports commentary, etc. For activists, it can be a useful tool for convening online meetings, debates, conferences, and town halls.

As a communication tool, chat is somewhere between a personal phone call and an announcement over the radio. Yahoo's Chat Help file has some useful tips for using chat appropriately.

Example: TalkCity (also commercial, uses java software) http://www.talkcity.com/ 

Instant Messaging

Another collaborative tool, which is growing in popularity, is instant messaging. Instant messaging applications require users to select their friends, so activists can use them to identify colleagues they might want to be in contact with when both are online at the same time. In addition to sending instant text messages, some services make it possible for activists to send files and pictures instantly, and to conduct audio and/or video conferences. Users should be aware that not all instant messanging services are inter-operable. For example, if you are using Yahoo's messanger, you will not be able to send instant messages to someone using AOL's instant messanger. Hopefully, this won't always be the case.

Examples of instant messaging services include Yahoo's Messenger, AOL's Instant Messenger, and ICQ (I Seek You). See how ICQ works at: http://www.icq.com/icqtour/quicktour.html
Example: Yahoo's Messanger http://messenger.yahoo.com/ 
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